
SITELINE® POCKET  
& SASH PACK 
QUICK REFERENCE GUIDE



MEASURE THE WIDTH

MEASURE THE HEIGHT DOUBLE-HUNG 
POCKET

DOUBLE-HUNG  
SASH PACK

CHECK YOUR S ILL  ANGLE

•	 Measure the width between the 

	 side jambs (wood surface to wood 

	 surface) in three places: top, middle, 

	 and bottom. Pick smallest measurement.

•	 Temporarily remove jamb liners 

	 if necessary and avoid any stops, 

	 weatherstripping, balance cords, 

	 pulleys, etc.

•	 Ensure that the jamb depth of window frame is at least 3 1/4"

•	 Measure the height from the head to the sill  
	 in three places: left side, middle, and right side. 	
	 Pick smallest measurement

•	 At the head, measure directly from 
	 the wood header, avoiding any 
	 stops, weatherstripping, and liners.

•	 At the sill, measure on the exterior 
	 side directly behind the sill stop at 
	 the highest point of the sloped sill.

•	 For sash pack replacement, measure  
	 from the exterior side of the  
	 central head stop straight  
	 down to the sill, as shown  
	 in the diagram. (This will be  
	 the area between the upper  
	 and lower sash.)

•	 If installing your replacement window into a  
	 wood double-hung with a sloped sill, determine  
	 the slope angle.
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MEASURING INSTRUCTIONS 

SITEL INE® QUALITY  
FOR REPLACEMENT PROJECTS
Easy to install, with a wide range of finishes available, JELD-WEN® Siteline® pocket and sash pack  

options bring the versatility, innovation, and heightened aesthetics of Siteline to any replacement project.

Siteline is one of the most popular and comprehensive wood window lines available today. The 

addition of double-hung pocket, casement pocket, and double-hung sash pack options gives our 

customers more flexibility than ever for selecting the best wood windows for their building projects.



POCKET INSTALLATION  
GENERAL INSTRUCTIONS

1.	 Confirm measurements (you don't want to remove 
the old window just to find the new window is 
the wrong size).

2.	 Prep original frame (remove sash, blind stops, 
interior/exterior stops depending on whether 
you're installing from the interior/exterior). 

3.	 Remove sash, head parting stop, and jamb covers 
of replacement window (for casement, don't 
remove sash to install window).

4.	 Install the pocket window frame. 

5.	 Shim. Check for plumb, level, and square (very 
important). 

6.	 Fasten the frame through the pre-drilled jamb. 

7.	 Re-install the jamb covers, head parting stop, 
and sash (applies to double-hung only).

8.	 Check operation. 

9.	 Seal the interior against air infiltration.

These instructions are meant as a general guide only. For complete installation 
instructions, please visit jeld-wen.com for downloadable files.



For a complete copy of JELD-WEN’s Limited Warranty and care and maintenance information, please visit jeld-wen.com  

or jeld-wen.ca or contact JELD-WEN at 1-888-JWHelpU (1-888-594-3578).
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For more information, contact your JELD-WEN sales representative today.


